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I love all things real estate. Real estate is the wealth-creation 
*vehicle* of choice for many Australians. The Great Austra-
lian Dream is alive and well with over 50% of household 
wealth being held in housing across our 10.2 million dwell-
ings. There is $6.3 Trillion worth of residential real estate in 
Australia and real estate is now Australia’s largest sector, em-
ploying over 1.4 million people.

This being said, it feels like there are very limited sources 
of trustworthy information and advice available for people 
wanting to learn about all things real estate. It’s a tough 
one because, in most cases, the people or publications you 
might turn to for information have an agenda. The agent is 
getting a percentage of the price you pay for that property, 
the people contributing to the website or magazine you’re 
reading have paid to be there, the educator giving you ad-
vice on property investing is being paid by the developer to 
sell their stock. I know, I know, all businesses need to make 
money to survive. But when what you’re reading starts to 
become more advertorial than editorial it stops adding any 
trustworthy value.

 “Hi, and thank you for your interest in Keeping It Real Estate.”

It’s for all these reasons that we decided to start Keeping 
It Real Estate – Australia’s first *advertising-free* real estate 
magazine. This magazine is a culmination of articles written 
by the *industry’s highest-integrity trusted experts*, who 
have been invited to contribute based on their proven track 
record. Keeping It Real Estate is for those who want to know 
more about what’s happening in the world of Australian real 
estate, as seen through the eyes of trusted advisors.

If there are topics you’d like to see covered, know an industry 
expert who should be contributing or want someone prom-
inent from the real estate industry interviewed by Keeping 
It Real Estate, please do not hesitate to reach out. Email me 
any time at veronica@keepingitrealestate.com.au.

Enjoy the first edition!

Kind regards,

VERONICA GRAVOLIN
Editor, Keeping It Real Estate

Statistics and facts from CoreLogic, 2019; 

Property Council of Australia 2018

LETTER FROM
THE EDITOR
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Australia’s population increased 
by 1.6 per cent (395,101 people) 
over the 12 months ending Sep-
tember 2018. 

In just one year, Australia’s total 
population grew by the size of 
Canberra, the nation’s seventh 
largest city. That’s a lot of demand 
for housing.

Victoria (139,675), New South 
Wales (119,527) and Queensland 
(86,001) were again the biggest 
contributors of population growth.

The annual growth rate was high-
est in Victoria (2.2 per cent), Aus-
tralian Capital Territory (1.9 per 
cent), and Queensland (1.7 per 
cent). 

The growth rate slipped back to 
1.5 per cent in New South Wales. 
74 per cent of the state’s total pop-
ulation growth of 119,527 came 
from overseas migration while 
22,113 residents migrated away 
from NSW to another state.

The rate of population growth 
accelerated in Tasmania (1.2 per 
cent). The state’s population in-
crease over the year ending Sep-
tember 2018 was its highest in two 
decades.

Driven by a combination of life-
style, housing affordability and a 
strong economy, a significant 39 
percent of the growth came from 
people relocating from the main-
land.

Western Australia’s annual population 
growth rate was 0.9 per cent. The Q3 
2018 increase of 7,277 was the state’s 
highest in 5 years.

In South Australia, 13,153 of the 13,656 
population increase over the last 12 
months was from overseas migration.

Queensland continues to be Australia’s 
biggest beneficiary of interstate migra-
tion, gaining 24,316 people from oth-
er states over the last 12 months. The 
next biggest beneficiaries were Victoria 
(13,985 people) and Tasmania (2,370 
people). 

AUSTRALIA’S LATEST 
POPULATION TRENDS
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Since the downturn of the mining 
construction boom, Victoria has con-
sistently held the mantle as Australia’s 
biggest population draw card. 

The 139,675 increase during the year 
ending September 2018 is about as 
many people as Darwin’s entire pop-
ulation.

The total population of 8.23 million 
people in New South Wales is more 
than Queensland and Western Austra-
lia combined. Interestingly, the com-
bined land mass of Queensland and 
Western Australia is 5-times the size of 
New South Wales.

It’s a sad state of affairs in the Top End, 
highlighted by the fact that 445 less 
people live there now than a year ago.

Simon Pressley
Head of Research

Propertyology
wwww.propertyology.com.au
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Why issue and sign real estate 
contracts electronically?

The benefits for us and our clients are 
obvious: 

•  The time taken between issuing a 
contract for signing and exchange is 
significantly reduced which means less 
likelihood of losing a deal;
•  Cheaper admin costs – no printing 
and postage;
•  Clients and stakeholders can see 
where the signing process is up to and 
who might be holding things up;
•  Negotiated changes can be made 
easily and contracts reissued quickly;
•   Using some electronic signing tech-
nology, there is arguably better evi-
dence that it has been signed by the 
correct party.

How do you sign electronically?

The most common methods we use to 
have contracts signed and exchanged 
electronically, are:

 
Spoiler alert: it’s a fictitious story per-
petuated all too often by banks and 
some lawyers and conveyancers based 
on their misunderstanding of the law.

The law allows contracts to be
signed and exchanged 
electronically 

The legal framework permitting this 
has been around for nearly 20 years. 
The Electronic Transactions Acts in 
each jurisdiction essentially say that 
a transaction is not invalid merely be-
cause it took place by one or more 
electronic communications. 

Whilst there are some legal require-
ments to be met for electronic signa-
tures to be valid, these are in practice 
relatively easy to meet. These include 
sending it in an appropriate form or 
medium to an identified person (e.g. 
to a person’s email address) and that 
consent is given (which can be implied 
by the person communicating in that 
medium or if they have relied upon the 
communication). 

What are the exceptions? 

Documents that legally require wit-
nessing may not be suitable for elec-
tronic signing unless they are printed, 
signed and witnessed, scanned and 
returned by email. 

Contracts do not legally need to be 
witnessed despite traditional practice 
in doing that. 

This is in contrast to deeds which do 
need to be witnessed as they are a 
more formal document, usually for no 
consideration, e.g. a deed of rescission 
or a deed of guarantee and indemnity. 

NSW has recently passed laws to al-
low deeds to be signed and witnessed 
electronically. 

Whilst the Electronic Transactions Acts 
does not apply to the Corporations 
Act, a company can sign by any meth-
od authorized by the company. So, a 
company can sign a contract electron-
ically, ideally by recording minutes of 
meeting authorizing a nominated per-
son to sign electronically on behalf of 
the company.  

Some objectors to electronic sign-
ing (i.e. dinosaurs) point to cases that 
have questioned the enforceability of 
electronic signatures.  These, howev-
er, have been cases with very specific 
and unusual circumstances, e.g. fraud 
(which could have been done equally 
in a paper environment).
  
While there have been isolated issues 
relating to fraud in electronic transac-
tions since 2013, in the same period of 
time in NSW more than $7 million has 
been paid out via the Torrens Assur-
ance Fund for fraudulent paper trans-
actions.

PULP FICTION
Have you ever been told a story about real estate contracts 
only being valid if they’ve been signed on paper?
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This can be used as evidence if some-
body claimed they did not sign the 
contract and is arguably more secure 
than the traditional way of signing a 
paper contract with a random witness 
who is rarely checked out. The ful-
ly signed contract also has a unique 
identifier on each page of the contract 
so that it is easy to identify which pag-
es were in the contract when it was 
signed and would be easily detected if 
someone tried to alter or insert pages 
after it was signed. 

If required, verification of the identity 
of each signing party can be done in 
a parallel process. Docusign is also 
integrated with our online platform 
called Rundl which brings together all 
the parties to communicate and share 
documents in a secure space with ver-
ified users.

Acceptance in the real estate 
industry

Electronic signatures and e-contracts 
are now becoming much more accept-
ed in the real estate industry but it has 
taken persistence to get to where we 
are now. 

We started producing electronic con-
tracts and exchanging contracts using 
Docusign at scale from August 2016. 
There were initially roadblocks and 
challenges; mostly from other lawyers, 
banks and government authorities.
 
Most objections had no legal basis 
and were often raised for the following 
reasons:

-   a blind devotion to outdated policies 
and procedures of the firm or bank;
-   the objectors not being aware of up-
dated policies and procedures;
-  the counterparty having to print con-
tracts out to keep in their paper file;
-  lack of awareness of the process for 
and security of some electronic signa-
ture software providers.  

All the major banks have confirmed 
their policy is to accept electronic sig-
natures on real estate contracts, and 
specifically using signing platforms like 
Docusign, but have acknowledged to 
us that despite this it will take years to 
train their thousands of staff about this.

1.  At the most basic level, by 
emailed counterparts: We will usu-
ally arrange for the contract signing 
pages to be printed, signed, scanned, 
reviewed and collated by our legal 
advisors and then sent by email to the 
other party for countersigning and ex-
change. 

2.  Docusign: We are experienced us-
ers of the Docusign signing platform.  
It is a cloud based platform and very 
easy to use. The seller’s solicitor would 
usually initiate the signing process and 
set out who receives the contract to 
sign or a copy to review.

A signer does not need a Docusign 
account to sign a contract. 

A 2 step authentication can be used 
if desired, e.g. a pin number sent to 
the signers’ mobile phone. The signer 
can then apply their signature using a 
mouse,  a stylus, their finger on a tab-
let or mobile device, or the easiest way 
is to choose a stylized version of their 
name. Once the contract has been 
signed by each party, a complete ver-
sion of the contract is usually received 
by the signing parties and their law-
yers.  

Docusign provides a certificate with 
details of the signer’s email address, IP 
address, geolocation and time stamp-
ing.
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We have found that many financiers or 
their lawyers as a policy do not accept 
contracts signed electronically using 
signing platforms like Docusign for the 
purposes of pre-sales. 

Therefore, any developers who need 
to obtain pre-sales for financing their 
project and who are considering hav-
ing contracts signed electronically us-
ing a signing platform like Docusign 
should ask their proposed financier 
whether or not their policy is to accept 
them and if not, ask why. It is surely 
only a matter of time before it will be 
universally accepted by project finan-
ciers and their lawyers. In the interim, 
in our experience, all project financiers 
have accepted the most basic method 
of electronic signing, i.e. exchange by 
email counterparts or counterparts ex-
changed on Rundl.

Electronic conveyancing 

88% of Australians have a smart phone 
and 40% of consumers will walk away 
from a business that fails to offer them 
a high-quality digital experience. More 
and more consumers will expect a dig-
ital conveyancing experience as tech-
nology continues to improve.  
We believe e-conveyancing should be 
a digital experience from start to finish. 

That means:
-  getting an instant quote on our web-
site and ordering our service online;
-  receiving the e-contract or contract 
advice on Rundl;
-  signing contracts electronically using 
digital signing tools integrated with 
Rundl;
-  having a digital step by step process 
to follow with videos at critical steps;
-  verifying your identity using a smart-
phone;
-  communicating and sharing docu-
ments on Rundl; 
-   and the final part of e-conveyancing 
is electronic settlements.

Some law societies like the Queensland 
Law Society have updated their stan-
dard form contracts to facilitate elec-
tronic signing and make it clear that 
contracts signed electronically do not 
need to be witnessed and initialled on 
every page. 

Government authorities such as the 
state revenue offices also now accept 
electronically signed contracts for duty 
assessment or first home owner grant 
applications. 

Developer pre-sale contracts

Developers are tired of delays and 
additional costs associated with pa-
per contracts. It can take 2 weeks or 
longer to get off the plan contracts ex-
changed due to delays with the post. 
In a softening market this increases 
the chances of buyers changing their 
mind and developers losing the deal.  
However there are still challenges 
when dealing with the lawyers acting 
for project financiers. 

Richie Muir
Legal Director 

lawlab Pty Limited
www.lawlab.com.au
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When purchasing a property, if you do not have a min-
imum deposit of 20% of the purchase price, plus costs, 
you will likely incur Lender’s Mortgage Insurance (LMI). 
A lender will likely deem that your application contains 
greater risk to them if your Loan to Value Ratio (LVR) is 
more than 80%, and in this instance LMI will be charged. 

The actual reason, other than not having enough deposit, 
for LMI being charged is often unknown. Simply speaking, 
Lender’s Mortgage Insurance protects your chosen lender 
in the event that you are unable to meet your mortgage 
repayments, the loan is foreclosed on and the lender 
loses money in the sale of your property. 

Example – Loan to Bank Z is $500,000. Property sold 
under Mortgagee in Possession and after costs the bank 
receives $450,000 to pay out their loan. This leaves a 
shortfall of $50,000 and is where the insurer then comes 
in to provide coverage to the lender. It is then likely the 
insurer will pursue you the customer for any loss.

A common misconception is that it is insurance to protect 
you the borrower, however as highlighted above it is in 
fact the opposite and it is there to cover the banks inter-
est. 

Although LMI can be expensive, it’s an alternative way for 
you to enter the property market without having to save a 
larger sum to put towards a deposit, allowing you to pur-
chase a property sooner. Fortunately, LMI is often added 
to your home loan, meaning you won’t be required to pay 
a lump sum upfront and can pay it off over the term of the 
loan. 

A positive way to look at LMI is, as mentioned, is that it is 
your key to entering the property market earlier. An 
example of this is – you are looking to buy a property 
now for $500,000. 

The question you need to ask yourself here is, “How 
long will it take me to save another $50,000?”. This then 
needs to be compared with the question “How long will 
it take the property I am looking at to increase in value 
$10,000?” If the property will increase by the cost of LMI 
faster than it will take you to save the extra $50,000

WHAT YOU NEED TO KNOW ABOUT 
LENDER’S MORTGAGE INSURANCE
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then the cost of LMI may end up being irrelevant as you 
would either miss out on the property or find that it costs 
more to purchase when you finally have the 20% saved.

If you do not have 20% deposit, then an alternative to 
Lender’s Mortgage Insurance would be to have a parent 
or family member offer their property as security through 
a family guarantee arrangement. There is strict criteria 
around this however it will enable you to avoid paying 
LMI as the equity in your guarantors property is used to 
secure your loan meaning it is structured so that your LVR 
is less than 80% - meaning no LMI. In addition to not pay-
ing LMI in this instance, which is normally a really sizeable 
saving, it is likely you will obtain lower interest rates also.

If you are a Medical Professional, you also may be able to 
avoid paying LMI with less than a 20% deposit. In most 
cases, lenders with a “Medico LMI Waiver” policy will 
tend to accept a minimum deposit of 10% + costs and in 
one special occasion there is a lender currently offering 
this to a minimum of 5% as long as special conditions 
are met.

The rate at which LMI is charged also varies from bank to 
bank, depending on a number of factors. 

Because of this and the different policies that the banks 
and insurers have, it is imperative that you work with a 
broker when obtaining finance for your home as your 
broker will be able to review the different policies and 
costs and ensure you are placed with the right lender to 
suit you.

Although LMI is an extra cost, it is a fee that a lot of 
borrowers pay to enable them to enter the property mar-
ket or maximize their leveraging. It is something to be 
aware of and not afraid of as it could mean you can buy 
your next home sooner than you think.

Matt Cunliffe
Owner / Multiple Franchise Manager

Mortage Choice
 www.mortgagechoice.com.au/matt.cunliffe
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1.  Not setting goals

It is hard to know where you are going, or how you are go-
ing to get there, unless you clearly understand the target.  
This is why defining your goals is so important as a prop-
erty investor.  You see, everyone has different needs and 
wants and therefore the property selections must match an 
investor’s end game.  

For some people, cashflow is king, and they want to earn 
extra income now through their property portfolio.  But for 
others, long term wealth creation is more important than 
short term income, so their portfolio will look very different.

Being clear at the outset in terms of what you want your 
property portfolio to deliver to you as an investor is so im-
portant, so that the investment strategy can be planned 
accordingly.

2.  Failing to devise a suitable strategy

There are a number of different strategies available to a 
property investor and not all strategies will suit all investors.  
Strategies may include:

  a.  
  b. 
  c.   
  d. 
  e.

Each of these strategies comes with a different level of risk, 
and creates profit in different ways, and this must be evalu-
ated to ensure that an investor’s risk and investment goals 
are aligned with their investment strategy.  

3.  Relying on unqualified advice

Unfortunately, the property investment industry is unreg-
ulated and therefore it is full of people who are providing 
advice based on personal experience or underlying profit 
drivers that may not be in the best interest of the inves-
tor.  In this industry, it really is important to understand the 
principle of “Caveat Emptor” or “buyer beware” because 
many people have lost thousands of dollars investing in 
the wrong property, or the wrong location based on un-
qualified advice.

Long term buy and hold  
Long term buy, renovate and hold
Long term buy, develop and hold
Short term buy, renovate and sell
Short term buy, develop and sell

8 MISTAKES 
PROPERTY 
INVESTORS 
MAKE

Property investing, like any investment strategy, should be 
planned and executed in a structured way so that an Inves-
tor achieves the results that they are after.  Unfortunately, 
however, things often go wrong.  Investors who are using 
property as a tool to build additional income or long term 
wealth need to be aware of the common mistakes that 
people make when using property as an investment tool.  
Here I outline eight mistakes property investors make that 
can cost them thousands of dollars or set them back years 
in their investment journey.
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But how do you know if the advice you are receiving can 
be relied upon?  There is an organization called Property 
Investment Professionals of Australia (PIPA) who run an ac-
creditation course for Property Investment Advisors.  The 
course provides a framework for Property Investment Pro-
fessionals ensure those giving advice have the necessary 
knowledge and breadth of industry experience to provide 
individual property investment plans and ensures they are 
operating within the State and Federal regulatory require-
ments.  Advisors should carry the symbol QPIA® next to 
their name if that are accredited through PIPA.

If you are dealing with a QPIA® you will have that extra 
peace of mind, knowing they have been externally as-
sessed and evaluated based on their knowledge and ex-
perience.

4.  Investing for a taxation or depreciation advantage

Often people invest in property for the wrong reasons, and 
taxation benefits or depreciation benefits should never be 
the driving force.  The goal for investing is usually related 
to improving one’s position financially, however the high 
transaction costs associated with property mean that the 
strategy must align with the overall goal.

Deciding to purchase a property, based on the depre-
ciation or taxation benefits rather than on the long-term 
opportunity for capital growth, is a mistake many property 
investors make.  There really is limited benefit of getting 
annual taxation relief, unless the property is also growing 
in value.  So, the overall drivers of the performance of the 
property in terms of capital growth and rental yield should 
be more important when considering where and what to 
buy, than obtaining a tax benefit.  

5.  Investing in their own backyard

Many investors feel comfortable with what they know and 
therefore when considering an investment property, their 
own neighbourhood or suburb can be where they start.  
But this may not be the best performing area from an in-
vestment perspective.  Depending on an investor’s risk 
appetite, goals and strategy property investing can take 
place within the same city, regional area or even interstate.

As an investor grows their portfolio, there are things to 
consider such as land tax and diversification which often 
mean looking outside of the area that one lives in is critical 
for success.

Remember, even if you are comfortable with your own city 
or region, there are always markets within markets, and lo-
cal drivers of supply and demand often cause certain areas 
to out-perform. 

So, it may not be the suburb you know, and it does not 
necessarily have to involve an interstate purchase (which 
many investors are not comfortable with – especially those 
with a strategy to renovate or develop), but it should in-
volve a more holistic view of the region to understand 
which area has the best opportunity for the future.  Un-
derstanding these fundamental drivers is important to 
ensure the property investment is best placed for future 
performance.

6.  Getting emotional about the property

Buying a home is different to buying a property for invest-
ment purposes.  We often rely on emotional drivers when 
looking at a home to live in, but this should not be the 
case when it comes to assessing a property as a suitable 
investment.

Identifying location, property type and price should be 
non-emotive and based on research.  Sure… it is import-
ant that the property appeals to a potential tenant … and 
it is also important to consider who the next buyer may be 
as well … but the final decision should not be based on 
how a property feels or how it makes us feel as an inves-
tor.  It should be based on numbers and strategy.  That’s it.  
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Once we understand where people are moving to and 
why, as well as how much housing there is in that area and 
how much is currently under construction, we get a good 
understanding of whether there is likely to be upward 
pressure on prices or the opposite.

8.  Not doing enough research or due diligence

This is one of the most important aspects of property in-
vestment – research and due diligence.  Of course, this 
partly involves understanding the location of where to buy, 
but it also extends to understanding the property itself in-
cluding everything that you can see, but more importantly 
also everything that you simply cannot see through an in-
spection.  A thorough due diligence process will not just in-
volve a physical inspection of the property, but also a com-
prehensive desktop review of what may be underground, 
what restrictions may be placed on the property based on 
council zoning and overlays, what the neighbourhood is 
likely to look like in the future based on development in 
the area and what future infrastructure may impact on the 
property, either positively or negatively, that you need to 
consider before making an investment decision.

As you are most likely aware, Property Investment comes 
with a certain level of risk.  The mistakes outlined in this ar-
ticle are some of the most common mistakes new property 
investors make when just starting out on their investment 
journey.  Unfortunately, a bad purchase, can either cost 
you significantly, or set you back many years through the 
opportunity cost.  But when you understand the risk and 
implement a strategy that matches your goals, you are set-
ting yourself up for the best long-term opportunity for suc-
cess.  Like anything, there are experts who can assist, but 
if you understand the fundamentals, know what you are 
looking for and avoid the most common mistakes.. then 
investing in property can be a very powerful way to set you 
up for your future independence.

7.  Not knowing how to find an investment worthy 
      location

There is so much information available at our fingertips 
about property and real estate that it can be completely 
overwhelming to understand how to find a location that is 
good to invest in. There is also so much data available to 
us about property markets that it is difficult to decide what 
is relevant and what is not. 

The key to finding an investment worthy location is to re-
ally understand what the underlying drivers of supply and 
demand are for properties within a particular region.  This 
can include an analysis of both available land supply as 
well as associated dwelling approvals and commence-
ments to get an understanding of future supply.  It can also 
include research on population trends, economic growth, 
job growth and wages growth, which help us to determine 
what the demand for housing may be in a particular area.  

Melinda Jennison
QPIA® & Managing Director 

Streamline Property Buyers Brisbane
www.streamlineproperty.com.au 
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If Labor comes to power at the forthcoming Feder-
al election in May, one of its key policies is to make 
changes to negative gearing and capital gains tax.  

These changes comprise limiting negative gearing to 
new housing only and reducing the discount on capital 
gains tax from the current 50 per cent to 25 per cent with 
the stated view to increase housing affordability, and the 
party has announced it will implement the changes on 
January 1, 2020. 

There’s every likelihood that Labor will win too, with one 
of the largest majorities in Australia’s history, meaning it is 
extremely likely the changes will take place.

So what is the potential impact of these changes and why 
does it have investors running scared?

RiskWise analysis of the property market has already 
demonstrated that fears of the proposed changes have 
already impacted the market. 

We clearly saw price reductions accelerate following the 
Liberal Party leadership spill in August last year, that sig-
nificantly increased the chances of Labor to win the elec-
tion. In addition, auction clearance rates, in the last quar-
ter of 2018 dropped below 50 per cent in both Sydney 
and Melbourne. They now hover just above 50.

This has been exacerbated by APRA’s tighter lending 
standards, the impact of the Banking Royal Commission, 
restrictions on foreign investors, unit oversupply and a 
sharp drop in dwelling commencements. 

We can now see that the majority of current property pur-
chases are depreciating assets with a high level of risk in 
the short term. 

Our research also shows the impact of these taxation 
changes on some of the areas is likely to last well into 
2021 with a very high risk of price reductions, at least until 
the second half of 2020. 

THE POTENTIAL IMPACT OF LABOR’S 
PROPOSED CHANGES TO NEGATIVE 
GEARING
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It is also important to note that taking a blanket approach 
when implementing major policies unfairly undermines 
already weak property markets. These areas include those 
that were experiencing continued weakness in recent 
years due to poor economic growth following the end of 
mining boom, a soft job market creating very slow popu-
lation growth and, in some areas, oversupply of units. 
The impact on both the broader economy and, particular-
ly, GDP growth, is already significant with the RBA down-
grading the GDP growth projections and a 50 per cent 
chance of an interest rate cut.  

Another issue that needs to be addressed is that, despite 
the reforms being ‘grandfathered’, existing investors will 
still be affected by the changes by the creation of prima-
ry and secondary markets. This is because buyers won’t 
want to pay as much for existing properties knowing they 
won’t reap the same tax benefits as primary purchasers. 
This means sellers will lose money, and this is something 
the Labor party has glossed over in its policy announce-
ments.

Also, the issue with housing affordability is that if demand 
is high, it is unsustainable, and Labor’s proposal will add 
additional pressure, not take it away. With a very large 
number of newly created jobs in Sydney and Melbourne, 
it is unsurprising that the population growth in these cities 
is very high.

While there is definitely a strong downturn in the property 
market, this is only a temporary situation and the under-
supply of family-suitable properties will have an impact 
on price growth in the medium and long term.  

Re-finance will also become a major issue. This is because 
many interest-only loans are maturing, and many inves-
tors are looking to re-finance with another lender. How-
ever, this lender will require a new valuation, and a lower 
valuation might not enable the investor to do so.

In conclusion, the proposed taxation changes will have 
major implications and many investors will simply ‘sit 
on their hands’ and wait for the implementation of the 
changes and for the ‘dust to settle’ before making buying 
decisions.

This impacts buyer sentiment and leads to a strong reduc-
tion in investor activity. Investors are also now realizing 
they need to wait for the election results, the implemen-
tation of the taxation policy, and a new low equilibrium 
point to be reached, before they act.

Investors understand the potential increases to out-of-
pocket expenses due to the taxation changes, which are 
equivalent to a significant and sudden interest rate in-
crease of 1.15 per cent in the Sydney unit market. 

In addition, the increased risk associated with the chang-
es will require banks to use ‘forward-looking information’ 
to assess provisions for bad debt, and to also integrate 
the potential impacts of the proposed changes into their 
credit assessments, for example, requiring lower LVR (i.e. 
higher deposit).

Add to that much closer scrutiny of loan applications and 
another bottleneck starts forming with less approvals and 
greater approval times.

Furthermore, many investors are confused about what 
these potential changes will mean, and this only increases 
the level of uncertainty and the duration of low activity in 
the housing market. 

Doron Peleg
CEO / Founder

RiskWise Property Research
www.riskwiseproperty.com.au
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VALUATION IMPORTANCE 
AND THE API

For most Australians their home and/or 
their investment properties are largely the 
whole sum of their wealth. Incorrect valu-
ation advice has the potential to seriously 
impact the Australian economy at a macro 
level, lead to protracted and unnecessary 
negotiations and impact informed decision 
making in respect of one’s property. 

It is clear that the Property Market is under-
going a cyclical correction, impacted fur-
ther by the fallout from the Royal Banking 
Commission recommendations and evi-
dence presented during the course of the 
Commission and the tightening of credit 
and changing credit policy and process, 
particularly in off the plan contracts execut-
ed some time ago across several Australian 
centres.
 
The Australian Property Institute (API) is the 
leading membership association for just 
over 8000 property professionals across 
Australia. The API considers the crucial role 
of a robust objective valuation profession 
is to provide a higher level of independent 
certainty for Australia’s  property investors 
and residential home owners where 
contracted directly and for 
Australian financial institutions, 
where a valuation supports 
an application for credit. 

All professional Valuers take this role very 
seriously.  A Valuers’ highest priority is ad-
herence to and compliance with strict pro-
fessional standards, guidelines, method-
ologies, codes of conduct and practices, 
including the International Valuations Stan-
dards to ensure accurate, independent 
and robust valuations or a myriad of asset 
classes, property being only one.

The API believes that the role of this arm of 
the property profession, is a critical compo-
nent to the successful underwriting of the 
credit process within all Australian financial 
institutions and is core to the stability of the 
financial services industry. Valuations 
are used as a cornerstone balance 
sheet measure, not only in the 
assessment of personal 
wealth, but backing the 
successful issuance 
of residential 
mortgage 
backed 



securities for all major and secondary Australian fi-
nancial institutions. These are essential to the ongo-
ing liquidity and funding requirements associated 
with the sector.

The API provides continuing professional develop-
ment for its members across a range of property spe-
cific areas, sets and maintains the highest standards 
of professional practice, education, ethics and con-
duct. Advocating on sector issues of importance is a 
key function of our Institute and we continue to work 
with the Professional Standards Councils of Australia 
on consumer protection schemes.

Amelia Hodge
Chief Executive Officer

Australian Property Institute Ltd
www.api.org.au



Whether you are a developer or a multi-property owner, 
what you ultimately want is to achieve the best returns over 
your investments.

If you’re thinking about what type of leasing will generate 
the highest rental income possible, considering the 
short-term rental market is definitely a good idea.

Professionally managed properties can achieve in average 
40% higher rental income with short-term rentals than any 
other type of leasing.

If you are new to the concept of renting out a property 
through Airbnb and other booking websites, take a look 
at this quick interview with Daryl Smith, Head of Strategic 
Partnerships at MadeComfy.

It’s a great chance to learn more about the short-term 
rental market and why the right property management is 
so important in short-term rentals:

What are the advantages of short-term rentals in 
comparison to long-term rentals?

Daryl:  In the current flat market conditions, especially in 
places like Sydney, where we’ve been seeing the highest 
vacancy rates in the last 13 years, short-term rentals can 
have a number of great advantages to maximize investors’ 
returns. These include a higher rental income, greater yield 
returns, and more cash flow - which allows investors to pay 
down their properties faster and perhaps re-invest in other 
properties.

Short-term rental can offer an earning potential of up to 
11%, as you can increase or decrease nightly rental rates 
according to the demand and seasonality. In most of the 
major capital cities around Australia, long-term rentals can 
have fairly low yield returns. One of the reasons for that 
is the difference between high purchase prices vs lower 
rental prices, which have not yet caught up to the capital 
growth in the property.

The other factor is, as we mentioned above, the fact that 
long-term rental prices are not as flexible as the nightly 
rates in the short-term market.

As a multi-property owner, how do I make sure my 
property is well managed?

Daryl: It’s really important to use a professional and 
experienced property management company that 
specializes in the short-term rental market. We understand 
what guests require for a comfortable stay and what the 
property needs in order to attract the right type of guests.

Owners should also have access to bookings details and 
the performance data from their properties.
At MadeComfy, we do that by providing owners with 
access to the property booking calendar and owner 
dashboard, which is basically an overview of everything 
that is going on in the property.

As a developer, where are the best locations for 
short-term rental properties? How to choose where to 
invest in Sydney or Melbourne?

Daryl: From the data we have collected over the past 3 
years at MadeComfy, we can see that the top performing 
properties are generally in the Sydney inner city suburbs 
(eg: Surry Hills, Darlinghurst and Pyrmont) or popular 
beachside locations (eg: Manly & Bondi Beach). For 
Melbourne, we can point out the following suburbs: 
Richmond, St Kilda, Fitzroy and Docklands.

WHY IS THE SHORT-TERM RENTAL MARKET A 
GOOD OPTION FOR DEVELOPERS + MULTI-
PROPERTY OWNERS
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It’s also important that properties are close to public trans-
port (train stations or buses) and major infrastructure 
(airports, hospitals, convention centres, shopping centres).

We’ve been working with property developers in areas like 
Pyrmont, in Sydney, with the purpose of building apart-
ment blocks for short-term rental and maximizing nightly 
rates through bookings for tourists and corporate 
travellers. In the past, we also worked together with a 
property developer in Coogee for properties close to the 
beach. These properties are very suitable to the holiday 
rental market and executive stays over longer periods. 

Are there any limitations for multi-property owners 
when it comes to the new regulation for short-term 
rentals in NSW?

Daryl: At MadeComfy we have welcomed the proposed 
new legislation in NSW, which is due to come into play at 
the end of this year. It allows us to have clear regulations 
across each council area. 

We are still waiting to see the exact ruling around how long 
a “short-term stay” is defined within the new legislation. 
Read more about the new legislation here.

How does it work with insurance for short-term 
rentals?

Daryl: At MadeComfy, we advise all of our owners to take 
out suitable short-term rental insurance to cover their 
property during a guest’s stay. It’s fundamental to work 
with a good insurance provider so that your assets are 
protected.

How do investors create a standout property on Airbnb 
and other booking websites to maximize occupancy 
rates and returns?

Daryl: One of the key things to consider when setting up a 
short-term rental property is design and furnishing. Using 
a professional design team can save owners thousands of 
dollars in time for sourcing and installing furniture, 
appliances and decor.

For multi-property owners, it can also mean having 
different themes and styles across a block of apartments 
in order to secure bookings for all of them simultaneously. 
Our case studies show that a well-furnished property can 
increase returns by up to 110% over long-term rental.

All that goes along with professional photography and 
copywriting to create a real wow factor for your listing. A 
compelling and informative description makes your 
property listing stand out, what helps increase the 
occupancy rate.

Daryl Smith
Head of Strategic Partnerships

MadeComfy
www.madecomfy.com.au
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If the property is sitting on a
compound with a serious termite 
infestation, you are likely to spend 
thousands in the future in controlling 
the infestation. By learning of the 
infestation early at the purchase 
stage, you can avoid purchasing the 
property and hence saving the money 
that would have gone to treating the 
infestation at a future date.

3.  Property Inspections Reveals 
Any Illegal Modifications to the 
Property

Property buyers might lack the 
knowledge required to identify any 
illegal additions on a property. 
Brisbane property inspectors will 
help to uncover illegal modifications 
that can land you into trouble with 
the authorities. For the commercial 
properties, to modifications can result 
into trouble when you apply for the 
business permits, insurance cover or 
when paying taxes. In addition, you 
end up paying for an illegal structure 
that you will be forced to bring down 
in the future.

Building inspection helps to 
safeguard the investor from 
purchasing a property that is faulty. 
The property inspection report reveals 
the problems that a property you are 
planning to invest in might have. This 
saves you from spending even up 
to hundreds of thousands of dollars 
repairing a faulty property. Therefore, 
as an investor, you will get a peace 
of mind after a professional property 
inspection company has completed 
the property inspection.Consider 
that fixing structural issues caused by 
termites eating on an entire building 
can cost you a large amount of mon-
ey. Therefore, investing in a thorough 
property inspection, when purchasing 
or selling a property is worthy. When 
selling the property, a good report 
can form the negotiation basis allow-
ing the seller to earn more profits. 
In addition, a report from a highly 
respected property inspector will sell 
the property much faster as the buyer 
is already informed. 
Therefore, regardless of whether you 
are selling or purchasing the property, 
an inspection should be prioritized. In 
this article, I cover ten reasons why a 
property inspection is necessary when 
selling or purchasing a property. Let 
us rock and roll!

1.  To Ensure the Safety of Your 
Family

Property inspection is important since 
it helps to determine the safety of the 
property. A qualified Brisbane 
property inspector will uncover all 
the issues within a property that you 
want to purchase. Therefore, you are 
assured that you are purchasing a 
property that does not put your family 
at health or safety issues. Structural 
damages caused by pest can result 
into serious injuries. Bear in mind that 
a pest infested property can result 
into serious health problems to your 
family.

2.  Property Inspection Will Save 
you Thousands of dollars in the 
Future

Property inspection will uncover 
termite infestation not only within the 
building but also within the 
compound where the property is 
resting. Therefore, if there is a termite 
infestation, the inspectors will advise 
you whether the infestation is control-
lable, and an estimate of how much it 
can cost. 

Top Ten Reasons why a Building Inspection is a 
Must When Buying or Selling a Property
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If the buyer is not comfortable, the 
report can provide the basis for an 
“out” of the offer. 

10. Forecast Future Costs

Home inspectors will help to 
approximate the age of all the major 
systems in a property. This helps you 
to estimate how much you will need in 
replacement cost of the property. 
Remember that not all the components 
in a property might last to the lifetime 
of the property. Therefore, you need 
to have a rough estimate on how soon 
you will be required to pay for repairs. 
Ensure you get a pre-purchase 
inspection done by a qualified 
property inspector. Ithaca building 
inspectors provide the best prices for 
commercial and residential properties.

4.  A property Inspection Report 
is a Negotiation Tool

If there are no major issues identified 
in the property, you can negotiate 
for a better price in regards to the 
purchase price. The building 
inspection experts in Brisbane can 
advise you on how much it will cost 
you to fix the minor issues. Therefore, 
you can negotiate for a cheaper price.

5.  Inspected Properties Sell 
Faster As a Result of Buyers Trust

Buyers prefer a house that is already 
inspected by a trusted property 
inspector in Queensland Australia. 
Therefore, you can sell the property 
faster after acquiring a clean 
certificate from a trusted inspector. 
This is if the report shows that the 
property has no structural issues or 
there is no pest infestation detected.

6.  Protect Your Belongings from
Defects

Property inspection helps to 
determine the condition of the 
building as at the current date. The 
inspector will determine the real 
condition of the property and show 
any damages or structural damages 
that you need to know about. 
Therefore, you are safefrom nasty 
surprises that might result after you 
have purchased the property. For 
instance, if the property has a serious 
termite infestation, they could end up 
chewing on your furniture resulting 
into a serious damage. Therefore, a 
property inspection is the first step to 
protecting your investments.

7. Building Inspection Gives the   
Investor Peace of Mind

There is so much that the property 
buyer needs to know about the 
property they are planning to 
purchase. For instance, you need 
to know whether the systems are 
functioning appropriately. A qualified 
property inspector will thoroughly 
check the property and provide you 
with the required information. 

Therefore, you are assured that you 
are putting your money in a safe 
investment. By clearing the doubt, 
you enjoy a peace of mind and so 
you enjoy living in that property.

8.  Insurance cover

Some insurance companies will not 
provide a cover if there is no property 
inspection done. Even if they provide 
a cover, you might end up paying 
high premiums since they are not
sure of the condition of the property. 
Therefore, you are advised to get a 
buildinginspection certificate that you 
can present to the insurer. A qualified 
property inspector will get this done 
on time.

9.  It Provides a Reason why you  
Should Back Off an Exciting Offer

Quality property inspection reveals 
critical information about the 
condition of the property. Therefore, 
the purchaser is informed of the cost 
of repairs and maintaining the 
property to get rid of any pest 
infestation.

Akheel Khan
Director

Ithaca Building & Pest Inspection
www.ithacabuildinginspections.com
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Sellers often ask, “How many images do 
I need, what is the right number of im-
ages for a property listing?”. Most listing 
portals allow for a high number of image 
uploads per property, though is 35 imag-
es really necessary?

Attempting to provide that many photos 
may result in bored prospects that leave 
the listing, and move on to other proper-
ties. You need to ensure that the unique 
selling points of the home are being 
showcased, this should form the basis of 
the necessary images, and you may want 
even to create a short-list of the essential 
shots, and build from there. From our ex-
perience, we find that the average home 
has 10-12 photos, with some larger 
homes having up to 16. Here are some 
of the essentials:

FRONT FACADE

LIVING AREA

KITCHEN

MASTER BATHROOM

DINING AREA

MASTER BEDROOM

SWIMMING POOL

Listing Overkill – How Many Images Is Too 
Many And What’s The Magic Number?
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ADDITIONAL BEDROOMS

LIFESTYLE SHOTS

VIEWS

OUTDOOR ENTERTAINMENT AREA

ELEVATED/DRONE SHOTS

UNIQUE PROPERTY FEATURES

BACKYARD

Karin Barschow
Co-Owner & COO 

Top Snap
www.Topsnap.com

The most important image to have 
– the hero shot. This is the one that 
grabs attention immediately and 
will generally be the main prop-
erty image online, and features in 
all marketing material. Majority of 
the time this is the homes front fa-
cade shot at dusk, though it could 
be water views from a magnificent 
outdoor entertaining area.

Don’t forget to include other visu-
als like slideshows, videos and the 
all-important floor plan to help 
market the property.

A great photographer work with 
the seller and their agent (if 
they’re using one) to create a cam-
paign to best suit the individual 
property. Views, landscaping, life-
style, and location images can all 
be added to the actual property 
images. Often these types of im-
ages are more important than 
photographing each and every 
bathroom and bedroom.

SUBSEQUENT SHOTS:
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With the Federal election officially 
called for 18 May, the outcome of the 
election has quickly become a major 
talking point throughout the property 
and development industry – especially 
as we think about what each potential 
outcome may mean for the industry 
over the next few years.

Amid fallout from the banking royal 
commission, tighter APRA regulations 
and the cooling national housing mar-
ket, the looming federal election is be-
ing held in a time of uncertainty within 
the property market. So, what can de-
velopers expect from a Labor or Liber-
al victory, and what implications might 
a hung parliament have?

A Liberal Party Victory

Having been the former Treasurer and 
member of the Property Council of 
Australia, current Prime Minister Scott 
Morrison understands better than 
most the implications that governmen-
tal changes in the property and devel-
opment industry can have for buyers, 
sellers and investors in the housing 
market.

Federal 
Election 
2019: 
What are the 
implications for 
the property 
industry?

Morrison’s government is in fierce sup-
port of APRA macroprudential con-
trols that have regulated the Australian 
property industry over the past five 
years. The Prime Minister has backed 
APRA’s three main tools that have de-
flated the nation’s hot housing market, 
including a 10 per cent cap on investor 
lending growth in 2014, a 30 per cent 
limit on interest-only loans in 2017, 
and ongoing closer inspection of bor-
rower income and expenses.

Historically, Liberal policies on housing 
affordability have centred around in-
creasing supply and planning reform. 

The Liberal Party have introduced mea-
sures such as allowing first home buy-
ers to contribute more of their super 
to purchasing property and charging 
foreign investors extra for unoccupied 
properties.

If Liberal claims victory in the federal 
election, Australian home buyers can 
build a deposit within their superannu-
ation, aided by yearly voluntary contri-
butions of up to $15,000. Stamp duty 
will also be halved on home purchases 
up to $400,000 for first-time buyers.

Australians over 65 who want to down-
size and sell their homes will receive a 
non-concessional contribution of up 
to $300,000 to their superannuation 
funds from the proceeds of the sale of 
their principal home.
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If successful, the opposition also in-
tends to halve the capital gains tax dis-
count for assets purchased from Jan-
uary 1, 2020, meaning investors have 
just over six months to get ahead of 
the new curbs.

For sellers, Labor reforms of capital 
gains tax will not affect existing in-
vestments, nor investments made by 
super funds. Instead, the policy will 
allow existing investment properties to 
be ‘grandfathered’, whereby taxpayers 
can continue to claim their deductions 
but not gain negative gearing bene-
fits from future purchases of existing 
houses.

Despite Prime Minister Scott Morri-
son labeling these policies as ‘growth 
destroying’, Labor’s reforms could po-
tentially benefit the wider economy by 
minimizing the flow of capital into an 
unproductive sector. The impact on 
house prices might also be lesser due 
to already low investor participation in 
the housing market.

The Commonwealth Treasury recently 
declined to back the Coalition’s argu-
ment that removing negative gearing 
tax concessions would lower house 
prices, instead saying the cuts were 
unlikely to have much impact in the 
long term.

Labor’s policies, particularly around 
housing affordability, are designed 
to remove tax concessions, which the 
party believes are favouring investors 
and preventing owner-occupiers and 
buyers from entering the market.

Labor’s planned restructure of the tax 
system could create economic uncer-
tainty, but its inherent policies could 
also support the creation of a fresh 
housing supply and as a result, more 
opportunities for developers.

For investors, negative gearing will 
continue but deductions for travel 
expenses relating to property invest-
ment will be disallowed, and foreign 
investors will face an annual charge of 
$5,000 if their property isn’t occupied 
within the first six months of owner-
ship. Housing conditions will likely 
stabilize in light of these incentives for 
investors.

From now until July 2024, the Coali-
tion intends to increase the threshold 
of the 32.5 per cent tax bracket, of-
fering taxpayers substantial tax cuts.
However, Morrison is currently facing 
a federal election with the economy 
at its weakest and signs that consum-
ers have already reacted to Australia’s 
folding housing market. 

The Guardian’s opinion poll shows that 
Labor currently remains ahead of the 
Morrison government on the two-par-
ty preferred measure 52 per cent to 48 
per cent as at March 26.

A Labor Party Victory

The Labor Party plans to roll back two 
stages of the Coalition’s tax cuts, which 
favour higher income earners. The par-
ty also has plans to end negative gear-
ing for future investment properties 
(excluding newly built homes), which 
has been met with trepidation from 
the housing industry that warns the 
policy could lower property prices and 
increase rents.

25M A Y  2 0 1 9   I   K E E P I N G  I T  R E A L  E S T A T E     



A hung parliament

In the event of a hung parliament, where 
neither party has majority vote, indepen-
dent members or members of a minor 
party hold the power to decide which par-
ty will form government.

Following its loss of the seat of Wentworth 
in a by-election, the Coalition has already 
lost its majority in the lower house. The 
crossbenchers, a diverse mix of indepen-
dents and members of the Greens, Cen-
tre Alliance and Katter’s Australian Party 
will ultimately decide the outcome. Given 
the crossbench’s conflicting interests, it’s 
unclear how their decision might affect 
the election policies the property market 
faces.

What is clear is that buyers, sellers and 
investors in the market have already re-
acted to proposed changes and this will 
continue up until the election. Both party’s 
strategies are not without political and 
economic risks and the election could in-
evitably see big changes as investors rush 
out to make purchases before potential 
reforms.

But, no matter what the result of the elec-
tion is, the industry could be rocked by 
policy changes that may come into effect 
as early as July, or as late as mid-2020 – 
making this an election that the entire 
property industry is going to want to 
watch.

Baxter Gamble
Managing Director

Development Finance Partners
www.dfpartners.com.au 
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